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LOAN MONITORING

Visit customers,
reevaluate credit
issues on at least
an annual basis

v

Report to Loan
committee

Review
financials,
discuss with
customer as
warranted

Write credit

review for file
and Loan
Committee

Spread &
analyze

financial
statements

, document
file

’[ Discuss status ]
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customer info
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= Financial
statements

= Insurance

Call customer

Update
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items arrive,
date-stamp
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File loan

-
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officer’s
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financial
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Review new
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docs against
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docs

—»[ File insurance ]

as warranted
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LOAN PAYMENTS

Collect past
due loans

Handle some
routine
collection

-

-

Prepare & send
payment
invoices

Receive
payments —
= Deposit

= Post to NLS
= Fax copies

Check payment
handling on
NLS

Monitor NLS
for past due

loans, inform
lenders

Handle some
routine
collection

Collect or
work out

Consult on
problems

problems

Committee

[ Report to Loan ]

Consult on
| problems
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